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Presentation OverviewPresentation Overview

When did it all begin?When did it all begin?

Why did it happen? Why did it happen? 

What is going on? 

Where do we go next?

Discussion 
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J.J. Dunn
Division of Medicaid, Chief Information Officer

Lillie Washington, RN, BSN, MSM, CPC, CMSCS
Director  Medical Services  ACS Mississippi MedicaidDirector, Medical Services, ACS Mississippi Medicaid

© Affiliated Computer Services, Inc. (ACS) 2007Slide 4



When did it all begin?When did it all begin?

E ll  i  S i  D liExcellence in Service Delivery

Mississippi’s VisionMississippi s Vision

COTS ProductsCOTS Products
Clinical Indicators (CI)
Care Opportunities (CO)

Enhanced Medical Services
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Why did it happen?Why did it happen?

fValue of Predictive Risk Modeling 
Process to determine which individuals and groups will develop 
health problems and at what costp

Medicaid Information

Medical Services Efforts

Areas of Medicaid Focus
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What is going on?What is going on?

Care Management

Utilization Review 

Policy Development

© Affiliated Computer Services, Inc. (ACS) 2007Slide 7



Leveraging Impact Pro to Identify Medicaid 
Beneficiaries Using Group InformationBeneficiaries Using Group Information
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Leveraging Impact Pro to Identify Medicaid 
Beneficiaries Using Risk DistributionBeneficiaries Using Risk Distribution
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Leveraging Impact Pro to Identify Medicaid 
Beneficiaries Using Risk Marker CategoryBeneficiaries Using Risk Marker Category
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Leveraging Impact Pro to Identify Medicaid 
Beneficiaries By Type of ServiceBeneficiaries By Type of Service
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Leveraging Impact Pro to Stratify Medicaid 
Beneficiaries Using Member Level AttributesBeneficiaries Using Member Level Attributes
MS Medicaid Specific Member Level Attributes
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Leveraging Impact Pro to Assess Medicaid 
Beneficiaries: Care Management ExamplesBeneficiaries: Care Management Examples

ESRD

ObesityObesity

High Risk Pregnancy

High Risk Infants
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Leveraging Impact Pro to Assess ESRD in 
Medicaid BeneficiariesMedicaid Beneficiaries

Goal is to ensure beneficiaries are on Medicaid appropriately 
and verify their Medicare eligibility 

Aggregate report by Primary Risk Factor = Chronic Renal 
Failure, with ESRD

Total of 530 Medicaid Beneficiaries

Fi i l I tFinancial Impact
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Leveraging Impact Pro to Assess Medicaid 
Beneficiaries with Obesity Using SQLBeneficiaries with Obesity Using SQL 

Goal is to assess care of 
b  M di id b fi i i  

MS Utilization of SQL Filtering to Assess Obesity

obese Medicaid beneficiaries 

Filtering by SQL using CPT Codes

ICD-9 
Dx Code

Adults 
> 20

Children 
0-20

Obesity   Unspec 998 375Filtering by SQL using CPT Codes
Filtering by SQL using ICD-9 Codes
Financial Impact

Obesity,  Unspec 
278.00

998 375

Morbid obesity
278.01

524 167
p

Overweight 
278.02

53 9

Total 1575 551
Combined Total 2126
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Combined Cost of Overweight, Obesity, 
d M bid Ob it Diand Morbid Obesity Diagnoses

$2,647,261

$14,000,000

$16,000,000

$18,000,000

$15 297 715

$2,131,270

$

$10,000,000

$12,000,000

Children

Adults

$15,297,715

$10,332,804

$599 238

$4,000,000

$6,000,000

$8,000,000

$2,191,954

$599,238

$0

$2,000,000

Future Cost Prior Total Costs (Annualized) Prior Rx Costs (Annualized)
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Filtering Impact Pro Reporting System 
U i CI f Ob itUsing CI for Obesity

Be mindful of criteria

© Affiliated Computer Services, Inc. (ACS) 2007Slide 18

Be mindful of criteria



Leveraging Impact Pro to Assess
Medicaid High Risk PregnanciesMedicaid High Risk Pregnancies
Business Rules for ALL High Risk Pregnancies

Goal is to assess care of high risk pregnancies

Utilization of MS DOM Maternity Risk Screening Tool Utilization of MS DOM Maternity Risk Screening Tool 
to set up CO/CI 

Total of 5651 Medicaid BeneficiariesTotal of 5651 Medicaid Beneficiaries

Financial Impact
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MS DOM Maternity Risk ScreeningMS DOM Maternity Risk Screening 

B ilt 2 CIBuilt 2 CI
1.  High Risk Pregnancy: To identify 

beneficiaries using MS DOM Maternity 
Risk Screening Tool

2.  Delivery – All or termination in most 
recent 3 months:  To identify all 
deliveries or terminations of pregnancy 
that have been coded as a procedure

Built 1 CO
High Risk Pregnancy CO built using two CI    

Delivery-All or termination in most 
recent 3 months      
High Risk Pregnancy
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Configuring Impact Pro Business Rules 
for High Risk Pregnancyfor High Risk Pregnancy
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MS DOM Maternity Risk Screening Tool



High Risk Pregnancies by CountyHigh Risk Pregnancies by County
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Leveraging Impact Pro with Medicaid 
Utilization ReviewUtilization Review

Claims Processing

ReconsiderationsReconsiderations

Gaps in CareGaps in Care

Prescription Compliancep p
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Leveraging Impact Pro with Medicaid 
Policy DevelopmentPolicy Development

Goal is to identify potential utilization of services, identify 
county/provider, and financial impact etc…

Filtering by SQL using CPT Codes, ICD-9 Codes, HCPCS etc…

Filtering by using Aggregate Reports

Filtering by using CI/CO Filtering by using CI/CO 
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Where do we go next?Where do we go next? 

M di id B fi  M  Medicaid Benefit Management 

Return On InvestmentReturn On Investment

Identify & Target At-Risk Individualsy g

Monitoring Program Health Outcomes

Strategic Planning to Reduce Expenditures
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Discussion
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