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EOHHS Web Solutions

Virtual Gateway

e Single access point/gateway for services
e Single sign-on

« Application oriented

e 2007 Recognition Award for Excellenege In
Human Services from IT Solutions
Management for Human ServicesS (ISM)
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EOHHS Web Solutions

NewMMIS Provider Portal
o Uniform desktop look-and-feel

 Seamless aggregation and presentation of
services

e Services oriented
e Usability and accessibility tested

o “Portal” environment and features
— Supplemental Information
— Customization
— Personalization
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Portal Features

o Self-reqgistration and enrollment

 Array of functional services
— Provider Enrollment / Profile Maintenance
— Claims Submission — Real Time
— Eligibility Verification
— Provider Authorization (PA) / Pre-Admissions
Screening (PAS)

e Batch Upload / Download

* Publications

Online help

Targeted Supplemental Conte
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Value Addition to Providers**"'s

e Single source of communication

* Providers can do business with MassHealth exclusively
via the portal

« Services are consistent and in some cases exceed the
suite of online services that providers get from
commercial payers (e.g. claims adjudication)

* One stop shopping experience

— Perform all online transactions and processing,
rather than using disparate systems

— Access to real-time responses

— Quicker issue resolution — correct errors faster
to increase receivables

Key component to reducing administraie burden and
iIncreasing revenue
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Value Addition to Providers*#Mis

* Nursing homes who currently submit Management _
Minutes Questionnaire (MMQ) data via disk will do so via
the web portal, which has interactive editing.

e Direct Data Entry (DDE) for claims allows a provider to
submit a claim directly to MassHealth. Even small
volume providers who may not have a software systery
can submit electronically using this service

* Providers will be able to access up to six months o
remittance advices in a PDF format. These are cufrently
available only on paper.

* Providers can view and easily maintain Mass#ealth
profile
— Supports goal of profile file integrity
— Reduces service interruption due to ingefrect demographic data
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Choose Line Template ——
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« Show users the “Catalog of Services” before
login
e Avoid system/agency specific nomenclature

e Conform to state standards (look and feel,
usabllity, accessibility)

 Develop a framework that is futuristic in outlog

* Leverage technology options provided by
Portal Technology

* Leverage existing EOHHS Architecture
components

* Incorporate Industry Standards
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Technology Highlights

 WebLogic Portal Server

e Service Portlets
— JSR-168 compliant for portability
— Internal / third- party developed
— Remotely hosted

e Service Oriented Architecture

— Leveraged EOHHS components
o Shared Security Service
e Enterprise Service Bus / XML Gateway

— Leveraged NewMMIS back- end web septi

e Content Management System




For Questions

Patricia Wada, Commonwealth of Massachusetts
Executive Office of Health and Human Services
MassHealth

NewMMIS Project Manager

patricia.wada@ehs.state.ma.us
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