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• Rhode Island Dept. of Human Services

• Project funded by CMS Real Choices Grant

• Developed and hosted by two vendors

Introduction
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Web Services Overview

• SOA – Service Oriented Architecture

• Web services a vital component of SOA

• How many have used web services in your 
organization?
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What Web Services Do:

Integrate

& 

Share Data
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Neither websites have access to data

Data Locked Away
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One has full access, Website “A” must link over to Website “B” for access

One Website Gets Access
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Both websites get full access via web services

Both Website Get Access
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Web Services Overview

• MITA and Web Services

• Web services:  the “in-between” link to 
reach locked-away data
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Unshared Website Use
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Shared Web Services Use
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The AskRhody Website
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“Subscribing” Website

www.dhs.ri.gov/askrhody



• The Two Applications

• Resource Directory – find service organizations 
via a “Google-style” search

• Benefits Screener – answers the question: “Might 
I qualify for DHS state-funded programs?”

• For:
• Citizens
• Caregivers
• Providers
• Government Workers
• For-profit & Not-for-profit organizations

Background
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• “Google-style” service searching
• Search by RI geography
• 3,300 organizations in database
• Now in English.  Will soon be in Spanish 

and Portuguese

Resource Directory
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• Three Steps to Detailed 
Information
• Search
• List
• Details

Resource Directory
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How the search works

• Searches for 
name of 
organization

• Searches for 
service 
descriptions (like 
“housing”)

1. Search for “housing”
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• Increase Access to Services

• Increase Quality of Services

• Contain Costs

• Predictive Modeling

• Disseminate Information

2. List
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• Increase Increase 

• Contain Costs

• Predictive Modeling

• Disseminate Information

3. Details of provider

www.dhs.ri.gov/askrhody



• Initial data contributed by 
Crossroads & DHS

• Data administration done via 
the web 

• RI DHS, its sister agencies, and 
Crossroads can administer data 
electronically

The Data
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• Five programs now, more to 
be added
• QMB  - Medicare Payment Help
• SLMB 
• QI-1
• RIPAE – Drug Payment Assistance
• Community Support Co-pay

• Screener, not an eligibility 
determination

Benefits Screener
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• Three steps to benefits 
screening

• Choose programs

• Enter data

• Get results

Benefits Screener
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• Data Warehouse

• Community Support 
Management

• Operational Enhancements & 
Maintenance

1. Choose programs
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• Data Warehouse

• Community Support 
Management

• Operational Enhancements & 
Maintenance

2. Data entry
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• Data Warehouse

• Community Support 
Management

• Operational Enhancements & 
Maintenance

3. Screening results
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• Development
• Programming language used: Java
• Development Environment: Websphere

• Deployment
• Web Server:  Microsoft IIS
• IBM Websphere Application Server
• Microsoft SQL Server 2005 Database

Web Service Technology
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Server Setup
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• “Subscribing” websites need:
• Application server like IBM Websphere or 

Microsoft .NET Framework
• Knowledge of HTML

Subscribing Websites

www.dhs.ri.gov/askrhody



• WSDL is a document in XML

• WSDL describes the web service

• WSDL describes the web service location

• WSDL describes how to give and get data 
from the web service

WSDL
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WSDL describes the web service

What does WDSL look like?
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• Relatively new web services technology

• Shared services mindset

• More negotiations required between 
parties

Web Service Implications
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• Business needs drive design

• Implement in stages

• Small team

• Collaboration key

Web Service Experience
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Discussion & Questions

Web Services for an Internet 
Resource Directory and Benefits 
Screener

Rhode Island Dept. of Human Services - Center for Adult Health 
Art Schnure – aschnure@dhs.ri.gov
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