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Different POVs

The State sees:
e Multiple services, interfaces, repositories, conflicting

field definitions
e Lack of uniformity, poor application tracking
Partners see:

* Redundant data entry for applications, services
e Multiple agencies not just state agencies
e Little ability to customize experience for their clients
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ESAB to the rescue

Decouple the data gathering from the application
processing

Partners gather data using their technology
customized to their client base
State processes applications

e submitted electronically

e through a state certified protocol

e based on an XML schema

e Via Web Services interfaces
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Everyone wins

Partners

e Single data gathering platform they control

e Ability to customize their interface to suit their needs
Vendors

e New market opportunities
State

e Receives data according to its spec
e Controls the standards
e Certifies vendor products, no need to procure them
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